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‘No’: A Blessing Disguised as Rejection
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two beneath the real decision maker? The primary reason is lack of

A more serious risk is losing control over your pitch. When you pitch an
influencer, versus the real decision maker, you are counting on her to land a
meeting for you with her manager. That requires her to deliver a mini-pitch of

Gotodate: what you're selling.
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e Doyour homework. Conduct enough call prep toknow what makes y our
prospect tick, the name of her gatekeeper, the best way toreach her, and the
most compelling reason she should want to take time out of her busy schedule
tomeet with a stranger.

e Warm up the call. Identify common acquaintances who can make an
introduction for you or provide a reference. LinkedIn can help you find people
you both know or identify organizations that your prospect is involved with.
You might be able tobump into him or her at an upcoming event.

e Get creative. Instead of the same old tired cold call, send a creative
personalized package in advance toincrease the likelihood that they’ll take
your call. Utilize social media tools and common acquaintances to discover
personal interests to customize the package and really knock it out of the
park.

Moving forward, embrace the “no.” It’s the most direct path to sales success.

Lori Turner is managing partner of RedRover Sales & Marketing,
wwuw.redrovercompany.com
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