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‘No’: A Blessing Disguised as Rejection
LORI TURNER
Print | Front Page | Email this story

Nothing shortens the sales cycle more dramatically than
getting to the right person right off the bat.

In this third in a three-part series on shortening the sales
cycle, we’ll examine why so many sales reps, and even CEOs
and senior managers involved in selling, spend so much time
courting lower level players and the resulting impact on the
sales cycle.

So why do people in selling roles pitch to contacts a level or
two beneath the real decision maker? The primary reason is lack of
confidence. After all, the likelihood of rejection is greater with this group and
not many of us like rejection. Plus, it can be tougher to get through this
person’s gatekeeper.

My philosophy is this. If he is indeed a decision maker, you’re going to have to
pitch to him at some point. Wouldn’t you prefer a quick “no” from the real
decision maker rather than work your tail off for months for the same no?

Start looking at a “no” as a blessing – a fast decision that allows you to move on
to stronger prospects. It’s not rejection. It’s just a “not me at this time.”

While it may seem “safer” to start with a lower-level influencer, there is great
risk. First, each additional approval layer lengthens your sales cycle, so you
can get in front of fewer prospects. This limits your success.

A more serious risk is losing control over your pitch. When you pitch an
influencer, versus the real decision maker, you are counting on her to land a
meeting for you with her manager. That requires her to deliver a mini-pitch of
what you’re selling.

Do you really want to rely on someone else to make your pitch? After all, no
one can deliver your message or overcome objections as compellingly as you
can.

If you’re ready to step up and make contact with the right decision makers,
here are a few tips.

Do your homework. Conduct enough call prep to know what makes your
prospect tick, the name of her gatekeeper, the best way  to reach her, and the
most compelling reason she should want to take time out of her busy  schedule
to meet with a stranger.
Warm up the call. Identify  common acquaintances who can make an
introduction for you or provide a reference. LinkedIn can help you find people
you both know or identify  organizations that your prospect is involved with.
You might be able to bump into him or her at an upcoming event.
Get creative. Instead of the same old tired cold call, send a creative
personalized package in advance to increase the likelihood that they ’ll take
your call. Utilize social media tools and common acquaintances to discover
personal interests to customize the package and really  knock it out of the
park.

Moving forward, embrace the “no.” It’s the most direct path to sales success.

Lori Turner is managing partner of RedRover Sales & Marketing,
www.redrovercompany.com

Share

  

Follow us on Facebook, Twitter & RSS:

  

Get more from the daily news!

Props to Rhodes

On Ernest Withers

The Daily News – Now on TV!

NPR’s Marketplace in Memphis

Compassion: The Anniversary

RECORD TOTALS DAY WEEK YEAR

PROPERTY SALES 71 71 11,505

MORTGAGES 158 158 16,603

FORECLOSURE
NOTICES

12 12 8,017

BUILDING PERMITS 176 176 29,759

BANKRUPTCIES 92 92 13,695

BUSINESS LICENSES 17 17 3,884

UTILITY
CONNECTIONS

125 125 20,030

MARRIAGE LICENSES 35 35 3,975

More of what you want to know.

Home | About Us | Public Notices | Public Records  Search Help | Your Account | Contact Us | Log In | Subscribe

Lori Turner

Weekly
Edition
Issues | About

converted by Web2PDFConvert.com

http://www.memphisdailynews.com/Subscribe.aspx
http://www.memphisdailynews.com/Default.aspx
http://www.memphisdailynews.com/About.aspx#about
http://www.memphisdailynews.com/Notices.aspx
http://www.memphisdailynews.com/PublicRecords.aspx
http://www.memphisdailynews.com/Help.aspx
http://www.memphisdailynews.com/service/Service.aspx
http://www.memphisdailynews.com/About.aspx#contact
http://www.memphisdailynews.com/Login.aspx
http://www.memphisdailynews.com/Subscribe.aspx
http://www.memphisdailynews.com/Search/Search.aspx
http://www.memphisdailynews.com/Search/Search.aspx
http://www.memphisdailynews.com/lists/ListBuilder.aspx
http://www.memphisdailynews.com/lists/ListBuilder.aspx
http://www.memphisdailynews.com/WatchService.aspx
http://www.memphisdailynews.com/WatchService.aspx
http://www.memphisdailynews.com/DataDirect.aspx
http://www.memphisdailynews.com/DataDirect.aspx
http://www.memphisdailynews.com/Neighborhood.aspx
http://www.memphisdailynews.com/Neighborhood.aspx
http://www.memphisdailynews.com/CrimeReport.aspx
http://www.memphisdailynews.com/CrimeReport.aspx
http://www.memphisdailynews.com/Default.aspx?newsDate=9/14/2010
http://www.memphisdailynews.com/Default.aspx?newsDate=9/13/2010
http://www.memphisdailynews.com/Default.aspx?newsDate=9/10/2010
http://www.memphisdailynews.com/Default.aspx?newsDate=9/9/2010
http://www.memphisdailynews.com/Default.aspx?newsDate=9/8/2010
http://www.memphisdailynews.com/Default.aspx?newsDate=9/9/2010
http://www.memphisdailynews.com/PublicRecords.aspx?recordsDate=9/13/2010
http://www.memphisdailynews.com/PublicRecords.aspx?recordsDate=9/10/2010
http://www.memphisdailynews.com/PublicRecords.aspx?recordsDate=9/9/2010
http://www.memphisdailynews.com/PublicRecords.aspx?recordsDate=9/8/2010
http://www.memphisdailynews.com/PublicRecords.aspx?recordsDate=9/7/2010
http://www.memphisdailynews.com/PublicRecords.aspx?recordsDate=9/9/2010
http://www.memphisdailynews.com/PublicRecords.aspx?recordsDate=9/17/2010
http://www.memphisdailynews.com/Notices.aspx?noticesDate=9/14/2010
http://www.memphisdailynews.com/Notices.aspx?noticesDate=9/13/2010
http://www.memphisdailynews.com/Notices.aspx?noticesDate=9/12/2010
http://www.memphisdailynews.com/Notices.aspx?noticesDate=9/11/2010
http://www.memphisdailynews.com/Notices.aspx?noticesDate=9/10/2010
http://www.memphisdailynews.com/Notices.aspx?noticesDate=9/9/2010
http://www.chandlerreports.com
http://www.memphisdailynews.com/Subscribe.aspx
http://www.memphisdailynews.com/Default.aspx
http://www.memphisdailynews.com/editorial/ArticleEmail.aspx?id=52588&print=1
http://www.memphisdailynews.com/Default.aspx?newsDate=9%2f7%2f2010
http://www.memphisdailynews.com/NASearch.aspx?redir=1&fn=Lori&ln=Turner
http://www.redrovercompany.com
http://www.facebook.com/share.php?u=<url>
http://twitter.com/home
http://del.icio.us/post
http://www.facebook.com/pages/Memphis-TN/Memphis-Daily-News/77067817854
http://twitter.com/memphisdaily
http://www.memphisdailynews.com/NewsFeed.aspx
http://blog.memphisdailynews.com
http://blog.memphisdailynews.com/?p=708
http://blog.memphisdailynews.com/?p=710
http://blog.memphisdailynews.com/?p=691
http://blog.memphisdailynews.com/?p=676
http://blog.memphisdailynews.com/?p=688
http://www.memphisdailynews.com/lists/HomeSales.aspx
http://www.memphisdailynews.com/lists/Mortgage.aspx
http://www.memphisdailynews.com/lists/Foreclosure.aspx
http://www.memphisdailynews.com/lists/Permits.aspx
http://www.memphisdailynews.com/lists/Bankruptcy.aspx
http://www.memphisdailynews.com/lists/BusLicenses.aspx
http://www.memphisdailynews.com/lists/Newcomers.aspx
http://www.memphisdailynews.com/lists/MarLic.aspx
http://www.memphisdailynews.com/editorial/Weekly.aspx
http://www.memphisdailynews.com/editorial/Weekly.aspx
http://www.memphisdailynews.com/editorial/WeeklyAbout.aspx
http://www.web2pdfconvert.com?ref=PDF
http://www.web2pdfconvert.com?ref=PDF


Search

SEARCH THE WEB

Sign-Up For Our FREE email edition
Get the news first with our free daily email

 Name 

 Email  

Sign Up

The Memphis News:
Business, politics, and the
public interest.

1 . The Law of Attraction Sep 13

2. New Restaurants Planned for
Downtown Sep 9

3. Incentive Program Gets
Employees Moving Sep 13

4. Magna Releases Grim Q2 Update
Sep 13

5. Architectural Stories Sep 8

Most Read Most Emailed

Home | Blog | Public Notices | Public Records | Name & Property Research | Data Direct | Watch Service | Marketing & Sales Lists | Crime Reports | Neighborhood Reports
| Contact Us | Subscribe

Help | Customer Service

Copyright 1995 - 2010 by The Daily News Publishing Co. Inc. - A ll Rights Reserved - Privacy Policy - About

converted by Web2PDFConvert.com

http://www.facebook.com/pages/Memphis-TN/Memphis-Daily-News/77067817854
http://www.memphisdailynews.com/editorial/Article.aspx?id=52738
http://www.memphisdailynews.com/editorial/Article.aspx?id=52670
http://www.memphisdailynews.com/editorial/Article.aspx?id=52709
http://www.memphisdailynews.com/editorial/Article.aspx?id=52707
http://www.memphisdailynews.com/editorial/Article.aspx?id=52621
http://www.memphisdailynews.com/Default.aspx
http://blog.memphisdailynews.com
http://www.memphisdailynews.com/Notices.aspx
http://www.memphisdailynews.com/PublicRecords.aspx
http://www.memphisdailynews.com/NASearch.aspx
http://www.memphisdailynews.com/DataDirect.aspx
http://www.memphisdailynews.com/WatchService.aspx
http://www.memphisdailynews.com/lists/ListBuilder.aspx
http://www.memphisdailynews.com/CrimeReport.aspx
http://www.memphisdailynews.com/Neighborhood.aspx
http://www.memphisdailynews.com/About.aspx#contact
http://www.memphisdailynews.com/Subscribe.aspx
http://www.memphisdailynews.com/Help.aspx
http://www.memphisdailynews.com/service/Service.aspx
http://www.memphisdailynews.com/About.aspx#privacy
http://www.memphisdailynews.com/About.aspx#about
http://www.web2pdfconvert.com?ref=PDF
http://www.web2pdfconvert.com?ref=PDF

	‘No’: A Blessing Disguised as Rejection
	LORI TURNER

	FRONT PAGE NEWS
	Go to date:
	Search News:

	PUBLIC RECORDS
	Go to date:
	Search Records:

	PUBLIC NOTICES
	Go to date:
	Search Notices:

	SEARCH THE WEB

