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Master The Business Lunch To
Connect

By Lori Turner-Wilson Updated 3:42PM
Print | Front Page | Email this story

The art of the successful business lunch is no longer a
skill common to most salespeople. Master this skill to
differentiate yourself and your company in the [ £ share R
marketplace. Call it old school, but the bottom line is this | s Tweet 3
strategy still works.

Lori Turner-Wilson

A business lunch affords you the unique opportunity to converse with
your prospect for an hour or more in a captive setting where his guard is
down — the rare chance to connect with your prospect personally,
beginning to build that all-important rapport and trust.

Where it might not seem appropriate to ask about a prospect’s family in a
traditional business meeting, for example, over lunch this topic seems
natural. If your prospect is stalling in making a purchase decision, a
lunch meeting provides a perfect opportunity to get to the heart of this
objection.

While the upside is clear, many sales professionals remain uncomfortable
with lunch meetings — gravitating instead to the tried-and-true in-office
business meeting. Why? With reward comes risk. A social setting opens
the door for missteps. Avoid missteps, however, by following these tips.

When proposing lunch, suggest restaurants close to your prospect with
environments conducive to conversation and consistent with their
personal style.

Arrive early and take the best seat. Being seated in a prime location subtly
communicates you're a person of value.

Sit with your back to the wall, so you’ll see your prospect arrive and
nothing distracts your prospect from the conversation. If they can see
diners entering the restaurant, you're less likely to maintain their focus.

Turn your cell phone off and remove it from sight. A ringing phone
during lunch is a social sin, and leaving it on the table communicates
your prospect isn’t your top priority.

You're not at lunch for the food. You're there to build a relationship and
advance the sale. Eat something light ahead of time so you can focus
more on what your prospect is saying and less on your food. When
ordering, select an easy-to-eat dish.

Encourage your prospect to order first, and then follow his lead. If he
orders a salad, do the same so he’s not eating alone.

Wait until after you've both ordered before talking business. Don’t
shortchange the small talk, as your primary objective is to connect
personally. Also, while it’s important to establish similar personal
interests, be careful to avoid one-upmanship.

Walk in armed with at least three personal and three business questions —
the answers to which will help you better connect or help you advance
the sale. This is your opportunity to ask tough questions such as, “Tell me
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more about the relationship with your existing vendor.”

A well-planned business lunch can help you quickly advance your
relationship with a prospect and give you a leg up against your
competition. So get out of your traditional meeting routine and have
lunch.

Small Cap

© Copyright 2011 Morningstar, Inc.

PREMIUM
REAL ESTATE

THROUGH THE LENS

Lori Turner-Wilson is an award-winning columnist and managing
partner of RedRover Sales & Marketing, www.redrovercompany.com.
You can follow RedRover on Twitter (@redrovercompany and
@loriturner) and Facebook (facebook.com/redrovercompany).
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