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Gotodate: So what makes for a good viral campaign? Some of the better viral campaigns,
[ e such as Hotmail’s, don’t rely on consumers to forward the message. Merely
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LIC NOTICES There are four types of viral messaging strategies that perform well.
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Gotodate: Cause campaigns that tap into your target audience’s passions.
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And, last but not least, a good controversy. For example, alocal Memphis
seafood restaurant is offering a discount if you have a gas receipt not froma
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PREMIUM When designing your viral marketing campaign, be sure it can scale from small
H EAL E ST BTE to large. What if Hotmail hadn’t been ready to keep pace with rapid growth?

Consumer frustration would have killed it. Also, keep in mind what drives your
target audience. Is it appearing smart or cool, saving or making money, being
loved or understood? If you design your campaign around common
motivations and make the process for transferring your message effortless,
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you'll knock it out of the park.
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Eoy Em:‘_ Lori Turner is managing partner at RedRover Sales & Marketing,
—= = www.redrovercompany.com.
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