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sell and market. They want toshare and enjoy being asked, but they’re more
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o Assess what your competition is doing. Shop them just like a customer would.
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Pulitzer-prize-winning novelist Ellen Glasgow summed it up well when she said,

The only dlffeFence betwgen arut and a grave is their dimensions.” Don't let [[ Nost Read ] TR ]
complacency kill your business. Be an agent of change.
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